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INTERNET BANKING LOGIN

STEP BY STEP GUIDE

Input the Internet Banking UAT link in your
preferred browser, enter your username and
click on “LOGIN”

Link: http://deh-uat.imbank.com/?bank_id=UG
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Select “Primary CIF” and click “Proceed”

Link: http://deh-uat.imbank.com/?bank_id=UG

Reset Password
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Upon Validation, Enter the 6 digit OTP and then
click “Proceed”.

Link: http://deh-uat.imbank.com/?bank_id=UG

Enter a preffered, password policy displayed on the
screen, then click “Proceed”.

Link: http://deh-uat.imbank.com/?bank_id=UG

Click on “Reset Password”

Link: http://deh-uat.imbank.com/?bank_id=UG
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Enter your Finacle CIF that is tagged to your
user ID and click “Validate”

Link: http://deh-uat.imbank.com/?bank_id=UG

Reset Password by Primary CIF ID

Enter your identification details as per core banking
then click “Proceed”

Link: http://deh-uat.imbank.com/?bank_id=UG

Verify your identity

Upon successful confirmation of your login
password, click on “Login” to access the system
with your user ID and new password.

Link: http://deh-uat.imbank.com/?bank_id=UG

In case of any issues, please don’t hesitate to send them to DigitalChampions@imbank.co.ug for resolution/clarification

1&M Bank (Uganda) Limited is regulated by Bank of Uganda. Customer deposits
are protected by the Deposit Protection Fund up to UGX 10 million. T&Cs apply.

On Your Side




