
I&M BANK LTD VISA PREPAID SAFARI CARD REPLACEMENT FORM
Please complete this form, print and drop at your nearest I&M bank branch

FOR OFFICIAL USE ONLY

NB: A copy of your ID/Passport must be attached to the replacement form

Prepaid Safari Lost/Stolen

PIN Forgotten

Expired card

Prepaid Safari Card retained at other Bank ATM Machine. Bank’s Name ________________________________________________________

Prepaid Safari Card Damaged/Can’t be read

Invalid Web PIN

Illegible PIN

Others

DATE: __________________________________________

THE BRANCH MANAGER,
I&M BANK LIMITED,
BRANCH: _______________________________________

REF: PREPAID TRAVEL CARD REPLACEMENT

REASON FOR REPLACEMENT: (SELECT APPROPRIATELY)

Cardholder’s Name: ________________________________________________________________________________________________________

Old Card Number: __________________________________________________________________________________________________________

New Card Number: _________________________________________________________________________________________________________

ID/Passport Number: ________________________________________________________________________________________________________

Kindly block the old I&M Visa Pre-paid Safari Card and issue a replacement card at a cost of Ksh 600 (+20% Excise Duty) which I 
authorize you to recover by debiting the card.

I understand and accept that the terms and conditions of use of the I&M Bank Ltd Visa Prepaid Safari Card will be applicable for the new 
replacement card.

Signature 

Signatory Name

Authorized by


