5.

transactions or instructions issuing pursuant thereto, are
o

In adition, an I-PIN wil also be allocated to the Gardholder
e 1saied for socess to the Curdokders
rough the internet. Cardholders
Sk e the samg lovel 1 socurty with LIRS a6
with their PIN.

COMPLIANGE WITH APPLICABLE LAWS, RULES AND
REGULATI
Ottt sy posoaseonof e cad by s Creldor

i to be n accordance wi the appicatle lavs,
s, requlions and cirections as s ai
Bank of o ppropeal authorty Onder any law

et

i disguised.
The above recommendations are not intended fo be
exhaustive.

we been observed/adopted by the
cmmas e ey of oo e anl s oyt o e
Cardhol

LOST OR STOLEN CARD OR PIN

e Cardholder should inform 1M Bank at the 1M Bank
all conire immediatly i
Card or PIN has

persor
nm ) sl porate i e oy s

authories n avent o any vication of the applicabl laws,
Tles and regulaions

bove
e mmum bbbt il

1&M Bark will not bo llable for any direc, indrect or

famage,
non-compliance by Gardholdar with the applicable laws,
s andegulatonsin force fom tme o tme.

‘The Cardholder hereby indemnifies and agrees to hoid 1M
Bk iodamriled ot o8 aciooe, Sobns e oo

On receipt of |m.1ml(m| fom the Cardhlder, 16M Bank Call
contro il attempt onduct of further
Tonesclo e ed |hrough e o o tho Gard o
a 5@ of the lost, stolen or
amabodCarda, 1881 Bar Gal et Wil syt
Gardhoder i replacing th kst stolen or amaged Card.

o Emdnony oot commiia ik . spalabe e,
les and egulstion nfrce from tm t time.
In case the Card is cancelled (or its use suspended),

laws, ules and roguiatons In force from time to fime or

o8, 101 Eanc wilr o reapormie fo yue/

the Gard being

tisk of hurm’lr\ﬂ ofa Card
that is cancelled (and/or suspended) on its presentme

such person i of the Cardidor o e meiduds

capaci
In case of uspicion or_indication of violation of
g mgummns orof improper usage including money
laundering, 16M Bank may, at its sole and absolute
discrtion, cancel or suspend the Card

without prior notice
and refund of i

replacement charges for the Card
A Ban

replace or re-issue the originally purchased, as
rarined by o pubjos 1o s Coree Eompg Wi
Such concitions f any, that 1&M Bank specifies 1&M Bank

effecting dispatch of the same to the Cardholder within 96
hours of receipt of the intimation of loss or damage to the
Gard orithin suchother priod s may be equired sotoco
bylaM

Do i

Nothing in these terms and conditions. shal affect 1M
Bank's right of lien, set-off, transfer and application of
monies at law or pursuant o any olher agreement from time
o ime subsisting between 1M Bank and Cardholder.

DISPU’

TES
Any charge slip or other payment requisition signed by the e
o r

charges and expenses whatsoever which I8M Bank may at

any fms ncr, ustaln, sufe o 10 as a consequence

of o by renson of or arking aut of, (1) providng the

“he sai failty of the Card, @) by rea

Bank's acting n good fath and taing o rfusing o' el

miting o take action on the Gardo

negigence, m

{drecty of ndiecty, (4 brea i cnplines o By

erms and conditions, (5) raud or dishonesty relating to any
5

a
g
3
2o
°
tH
3
s

5 e Caeacer oy e o o the Card except for such
arge slips or other payment requisitions which have been
Signed on a date subsequet to the Cardholders notfcation
1018M Bank as to an unauthorised transactions having bee
effected through use BN, or he Gard

any ATM/POS machine eror ' or

mechanical/system error/failure, (7) collection of all moneys.

due and payable (including applicable costs, charges and

foss) by the Cardhoider, andlor () mvwlaum.m by the
i of th

andlor the PIN having been otherwise misused, lost, or
stolen, and I&M Bank having successiully blocked such Gard
andror P

s Card an

Adi agreed
ey v agreed Io hold Tam Bank ndemniied
es

arge / amount indicated in his statement, where the
thdder has_opted to receive periodical statements

bt e es and exq

e o s s e o O Carote et

complying wih the appiicable laws, rufes and regulations in
imo to time.

bt B withi 30 e daya of oceipt of the sislement,
failng which be consirued that alcharges / amount

Gardnowder i any otrer cas, f the v beloves
any amount has been ermoneously debited o the Funds, the.
Gardncider shouid fortnwih oy the sama to 1&M Bank.

Gn receipt of such information, [8M Bank may reverse the
charges on a temporary basis and in such event IEM Bank

amount tsmporarly revesed. The amount so bocked shal
gt b malatt ko B Carhar ! Fstoaton id
resolution of he dmpan!y by &M Bank as I&M Ban}

oo . If on Gompreton of subsequent nvestgation, /&M

Rhes biocng of Gard and the PIN,
e, Gardholder “again, oven il e Cardholder
subsequently finds.

. hower
of the Card, the Carcholder may
Toquest 1EM Bank o transfe e balance on the Gard

e cntres of e ot o
RECORDS AND

LIABILITY OF THE GARDHOLDER FOR UNAUTHORIZED

THE
ATM Receipts: When the Cardholder completes a
transaction through an ATM, the Cardholder shall ensure
that the Cardholder obtains and verifies any receipts /
record received, if any, through such AT,

Ealace Information: ATMs or the receipts/record, if any,

ATV, The Gardholder may aiso got formation rog
the balance avalabie Funde, by caling up 18M Prtic]

Hmory The Cardhader may abtan a history of the

on ing the Card account through 1M
bl dgoe s bl ogn Liorn g
Identiication Number and I-PIN.

ERRORS, QUESTIONS OR COMPLAINTS
The Carcholder may call &M Bank Call canter in vent of
any queries or complaints in connection with the Card.
‘Atemativel, the Cardholder may email 1XM Bank at the
applcable amal acess.
Further, in case of complaints, the Cardholder should
provids suffiient and comect dotails n writing to IEM Bank
in order to enable 1&M Bank te and

THROUGH THE GARD

with any fee or other

EXGLUSION OF LIABILITY OF 1&M BANK

Corcrder e roopoet of o actons, i
i . damagss, personal inury (nclading
actualor pemelved oo of et deanelic o e
es an a sing drectly o
indiectly ot o () any Use of the Card

eisal by ay parson o Marstart Es\nbhmmm(s i
o scbeping e Oud, @ ary ATy POS
1emunnk o T o I S o of o order,srd

esiing in such terminal not acoapting the
bt athenwis; () misuse or faudlentuse of the
by any persor ing the Cardholder; (5) any
statement made by lny oo Re it ol

or any any person
o confoncion thercto; (9] ading. over of the Card by the

Cardholder with 1&M Bank or its group companies

CURRENCY CONVERSION RATES
Obaiing of Func in a curroncy ofhor than the curncy
tespect of whih the Canl was fssued or subsequerty
changed), the Funds will be convert

at the Currency Conversion

su
Rates. This ok mchids e

imency Merchant Establishment or any other third

automatically in the termination of such facilties and
Sorvices, T Bark sha ot be bl

Cardholder, in case of defect
Ganying ot such facities, memb
nonperformance theref, ' whether

.
Vi icrans e it yes e Kfomatin proviod
i/

baining ina

e ickend o s oo o e of
the Card to_the new c: VISA policy and
procodures n force a he ma that such a ransaction 1

sed.

Curently VISA palley and procechres inter lis rovide that
transaction the same duy (by

eﬂeclmg ot withdravil of Funds or otherwise), he Gurtncy

conversion rate to is either:

1 il gt el MG TS

rocessing, o
. A govammml -mandated rate in effect the day before

Tom tims io. e by Vi specified in an earlier
section, e SR oy ninion
rataioss and which il bo dedicted hom the Funds.
This is_independent of conversion

Tateafees/ cosl/charges or oeroios 5% ameed by contera by

VISA in terms of the above.

DISCLOSURES
‘The Gardholder acknowledges that the information on his/
her usage of the Card facilties is exchanged amongst banks.

and financial entiies that provide such facilties. Acceptance

on hi
mlovm«uon from exarnel sources, indludng consumer
ceti

by IEM
BanklA tes. I ey ke . Ieneton
maling liss that may be used by companies with

ey AT ok shll work 5 Goveio ket ofers for
the Cardholders.

18M Bank reserves the right to revise the polces features
S bl ofte o Cad o U fo e s ey
oty the Cardhalder of any such revisionsich

manier as deemed approprats T Card Momber willbg

1o J8M Bank fo cancalition befrs the das n which the
visions/changes are made, The details of all transactions

Siected through he use of the Gard by the Cardholder may

b st Wil Gk Peetwnce et o arly

Gredit or other facities by he Cardhoider and/or isier

o sot off o other gt
reement,

oy
Setofof transfer money standing 1o th credi o such other
2ccouni(s) n or towards the satisfation of the Cardholders
liabillty to 18M Bank under his/her C:

{ho Carchoders crcit worthiness. M Bank may report o
orwithdrawa of te Cardholders Car faiity Based on the

NO REPRESENTATION, WARRANTY FROM I&M BANK Cardholder yees
AS TO QUALITY OF GOODS AND SERVICE of I&M Bank at I&M Bank's premises; (7) 1&M
of the prior notice in writing, cancel the Card, whereupon

10 the Cardholder (or any person claiming by or under the
Cardholder) or otherwise assure the Gardholder (or any

Gard por o theexpiry date Stated onits face, whether such
surender s made and/ o procured by IAM
s/POS

‘Card which also includes the situations where prathid
inauthorised transactions have been effected through the
use of the Card and/or the PIN o the siuatons vhers
purportedly misuse, loss and/or theft of the Gard and/or the
PIN has gecurred: and ‘such liabilty confinues. unt:
notiicaion to I4M Bank of such unauiharsed transactions
hayi o through use of the Card and/or the
PIN, or the Gard and/ar the PIN aving boon alhorise
i JeM Bk biocing e
andlr the PIN successtll. &

per safeguard of the Card and/or the PIN,
e o accmut ofhe Cardhalier
+ Having writen or otherwiss indicated the PIN on the

. Hmmg waitten or othenwise indicated the PIN on any
o normally caied vith o stord withthe Card n

any recognizable
« Having vakntarly csciosed the PIN o any person, or
* Having falled to maintain the securiy of the PIN for any

the complaint or query .ppmpnmgy

precautions or other measures may have been

correspondenc
i Card number of the Cardholder.
cription of the.transaction andor the

‘complaint (including the date of the transaction and the
ion of the ATM / Merchant Establishment) and the

basis or reason for the Cardholder to dispute the

ransactionor raiso a quey o complant

‘The Transaction amount

11 vt sy ther ommation / document s rsired

by UM B et ot vosliton o 16

matter, the Cardholder

Same. Where an inquiy o 1ot Seted fo tho satstacion

-
>
o
52
1
ﬁ

»

in writing or otherwise of the results of ts investigation

and/or the manner of resolution, ifany, of the complaint.

SECURITY OF THE CARD AND PIN
ardholder should maintain the confidentialty, safety
and securiy of PIN, and note that o fair to cbsenvo

Y
Delayed nofification of
and/or the PIN, including on account of the Cardholder,
Notnauting G Be oot deen kg & o
aware of the misuse, loss or theft of the

cm oo PN,

f misuse, 1035, or theft of the Card

« Not otiying 1&M Bk prompty upon coming to foow
O baconing i et B hes bssome khon
e i o e

of the goods purchased/hired/proposed to be purchased/
prop

the Mt atabisinant o o sy ol s ey of

o
e«eme By 1844 Bank of s gt o terminato any Card: 9)
re-possession cancelaton of the Card and/or request

B e (10) any mis-statement, mis-representation,
ertor or omission in any details ecosed oy 1M Bank;
P cueto such

receipt of

by e of

T Cand ity pson Tkt . Mt
Establishment’s.

Disputes or claims in connection with the quality of the

goods purchased/hired/proposed to be purchased/hired or

otherwise andor of services availed offproposed to be

i i cluding the

by applicable law, rules or rewlauuns ot Lot
time or on I&M Bank becoming aware of the Cardholder
exceading entilements, (12) n the event a demn

5 days
it dyii
well a5 any further charges incumed by use of the Card,
thouch ot vo ble o the Cor het o, ity

‘connection with the Card as~ correct

i Hiaher addvess for :;)dmmumcanen as stated in the

apy
1 Bk rosarva e aht to change the cardholders
dress in tsrecordsif such change in address comes to the
Bank The responsiily il be solely.of the
Gardholder to ensure that I&M Bank has been
ot ackbess o conmmueation, and 14M Bank o
alllabiltyin case of an incorrect address resulting in any loss.
o liabilty for the Gardholder.

12M B o i
Gtiose 1 the Carcholder the name. ohha bank or financial terms and conditions as &M Bank or it Affiates may
eniiy, from where it received or to which it disclosed by

information.

RIGHT TO TERMINATE/ SUSPEND/ BLOCK/ DECLINE
THE USAGE OF THE CARD/ACGESS TO THE FUNDS

reserv the  rght  to
(avmnmln/smp«\dlusd(/d ecine e wemgs of the

in excess
of the Funds from the Gardholder is made efther by I&M Bank

Merchant Establishments or for any delay in delivery of the
goods/ services, non-delivery of goods/services, or receipt

o gent by any mesns of communiosfon ncluding by
csimile machines, Intemet, ATMs POS terminals, payment

the Card

systems, orany. ol duiitiptofold

e b itk o Morshik

ently, upon
el i Llowing evarte: (\) lulurs to

ransactions effected by or through faciites for 7 conducting
mote transactions including the Intemet, World Wide Web,
electronic data _interchange, call centres, teleservice
gperstons (uhather volce video, data or' combination
means of electronic, computer, automated

it o vough athr means of elecommuni-

i S gl e  commiment

into with
Bank o s croup companies; 3 the Garchaldar becoming
subject to any_bankruptcy, insolvency proceeding or

T P
Merchant Establshments without eterence to 12M Bankc

DISCLAIMER oF IaM BANK IN RESPECT OF
EMERGENCY MEDICAL AND TRAVEL ASSISTANGE AND
CONGIERGE ASSISTANGE SERVIC
1814 B vl 5 bo Yesponite lov B cusky of sanico
or for a in delivery of the sevices,
Rondeliery of serviots, o rscept of dafécive/sub-stancard

and travel assistance and concierge assistance services or

and further, 1M Bank shall not be liable for any actions,
claims, demands, proceedings, losses, damages, pers

y \
fine with the recommendations above or of any other
measures adopted for safequarding the PIN) being
‘compromised 1&M Bank shau boar o fiability from such

u5e ofthe Card ancor fhe PIN, or the Card and or
N having been otherwise misused, lost, or stolen.

RECEIPT OF FUNDS IN EXCESS OF THE FUNDS THAT
WERE TO BE LOADED

in excess f the Funds,

of the PIN.

i vary Important I the Cararoider fwh 1o cbserve secuty
Card ar the.

of the for bear any
sifered (ncliing Sovsaf o bt o e Fonde) a0
et of inathorised e ofthe

M Bank recomms t the

easures as the Cardholder may deem appropriate to
protect o PIN:
§7°" e Cardhoider should not disciose the PIN to anyone.
2. The Cardholder should use due care in preventing
anyone seeing the is being entered in the

The Gardholder should memorise the PIN and then
any of it and not maintain the same in
wiiting anywhere to prevent its access by any third
person/party.
The Cardholder should not write or otherwise indicate
the PIN on the Card.
. The Cardholder should not keep a record of the PIN in
any easly recognisabl fom on any tem romaly
stored with the Card that could lead to

B

M Bankany such

o o i e, o s 18 Sunk

speciy, I 18M Bark has grounds to_balive that tre
s

Fenoasieg mec..dhuluu "G 10 any reason whatsoever
(Inlucing the maluncion of an ATN, POS or other
ecuipmont, or 161 Bark system). 84 Bark il noty the
same to the Cardholder and will deduct the excess funds

y
and conditions as &M Bank may specify. 1M Bank further
eserve the right o recove such excams furcs from

Py loekidhg el o pecaved o o Feuny

defamation or the like), costs, and expens

incurted by he Gardholder on account of the qualty of
or for any delay in delivery of the services,

non-delivery of services, or receipt of defective/sub-
standard servic
These emergency medical and travel assistance and
concierge assistance services are nc
Kenya Thaseaargoncy e s il sssigtncssnd
services are not transferable and are
avalbia. oly 10 the Garcholder. The-senice
reserve the right to wndununldw\my vrifieation pror o
providing these services. Wherever appli
Soplale costs, charg and fogs for suon amergenc
medi

“w?

Cachoder avaling_of senvice/s and_thereafter

et ot T B ot o, g ol o

emergency medical and travel assistance and concierge
pay

Cardnoldes famiy. Sevio_ provider shll orsuro that

Group companies, wheiher such account be a jot account

the Cardholder upon nofification to immedately maic
payment of such excess funds, upon such tems and
‘conditions as 18M Bank may specify.

&M

are duly informed

in_connection with the services. I&M Bank or Sevice
o vl e oeponabie e cost, chaipen fese
/or expenses levied/charged ird party, which

Shall be sclly the Garcholders o

CARDHOLDER'S INDEMNIFICATION OBLIGATION
In consideration of 1M Bank providing the Gardholder with

M y i
Bank, the Cardholder agrees and that
the Gardholder will to pay to 1&M Bank on demand and
uncandionaly the et amount outstanding on the Card
in

oss or heft of

excess of the

ties, rees
oy, s ! Barkt o i ot
aganst all actions,

Gamages, parsondl inur, coms (huding lagal Gosw)

communication, or (14) upon terminating, suspending,
blocking or deciring o the useof the card andor acoess {0
the  inter alia, when it_becomes n

(5) when it becomes necessary to determine whether any
person s rightfully entitied to receive the Funds/use the Card
and/or for taking any other steps required by applicable law,

Gollon, sstslernd by o on bt ok I sk o

shall consiitute legally and vald transections when
aeherencs 1o and n complance wih ihe tems and
Conditans resoribed by 1M Bank o s Alfltes for such
facites senvice, a3 may be prescribed fom tme to time.
e heroby agroes that n case the Gardholder

it & defautt in payment or repayment of principa
amount of o Loan/ foancisboredi facity or intorsay

il dl ey
he Fundalias the Carl andior fof akivg any olher steps
Rewiy Sookca3e v lew e reguions o Srecon
of any appropriate authority.

COSTS, CHARGES AND FEES
The Cafdicder hereby sgress snd sckowlecges that il

applicable costs, charges and fees in connection wi
kgl o i dadinded atomatioay
ffom ihe. Garcnlder' Funds. The.detals. of the

gl

booklt accompanying the Card, Such cost, i
foes are subject to chang by I Bank o tme o ime

and the latest applicable costs, charges and fees can be

Sscertansd by cating 1t Cal Conte

The costs, charges and fees includ

withdrawal fee and

ContlotgesTonsor cibaton 83 required by third parties
{es Hlustrated bolow): Withcrawal Fee Is appicatle and wil
the Funds for each witharawal made by

or otherwise as assessed and made applicable by the
twork would also be

fom an pr
the Carcholder obtains Funds in a currency other than the

currency i wich tho Card was isued, the convrsion rlo
Y i by e el (2

GOVERNING LAW o .

charges due therson I&M Bank Limited and/or th
o disclose

o publishthedatals of the default and thenameof the Gard
s drectors/ partners/ _ supplemeriary

Cardholder being subject to applicable laws, rules,
fegietione of Karn e stch othar ol cocselnad i

g such i M Senk Lo ox Gt Bonk
prae s clsoretion may thik .

use
Sy s, ol ko o eoecioms sk St reos
g and oo b Vi Do Inelited 5yt
Cardholder (and/or any claiming through or u

e Cardholgen shall b6 bought in the courts or ribunts at
Nairobi in Kenya and the Parties shall iirevocably submit

themselves to the jurisdiction of such courts and tribunals.
18M Bank may, h

st details and payment oy formation and o
information pertaining to the Card to other I&M
ypanies/Banks/Financial Institut

ndertakes. N0t o hold &M Bark LIG/AI oiner group
comparies of &M Bark Group and thei ages ablefr use

conditions in any other court, tribunal or other appropriate

to that jurisdiction.

SEVERABILITY AND WAIVER
Each of the vnsorm these terms and conditions is.

s il
under the laws of any
e logary, vaity o enforceability of the
remaining provisions shail not be affected in any way.

Nosct,delayor omission by &M Bark shal afect s right,

md ‘which will be deducted from the Funds. Such rate may
tered or modified by 1&M Bank, without the consent of
o ‘Cardholder and such that altered or modified shall ko

eals of the conversion ate are specified In the Clause
led ‘Currency Conversion Rt
Ina sualion hatthe Funds s not suffcient o deduct such
ang fess. 1&M Bank resenies the righ o
recover the same directl
ary accounts (ncluding fint accounts) maintained by e
Gardholder with 1M Bank or ifs group companies,
further, to dany/decine or block condct of any er

ransactions through the use of the
o ety Wi i, aee, paysle.
osut of 1ha use of the Gard shal b the archolders

he from
bty B il plosged i gl

the terms and conditions or any
further or other exercise of such ri or remec
The rights and remedies under these terms and conditions

provided by law.

ASSIGNMENT
Sudbokier SSuoMsIGRs B 1M BUK ) esi
ary o al s ights and o
respect uflhe Tavel Card/ Safar ird persor
it may i s Sole discreton WAhout ‘obiaiing
concurenca of the Cardholder:

MISCELLANEOUS
M Bank reserves the right o ofer Cardholders certain

bl momaaie, e sonices o St e ey o
‘such Terms and Conditions as it may oo 11 18M Bank

benefit at any time without prior notice and without
oy the Casdheldor Aoy ommnaton:of the G
aceount, because of a violation of this agreement, shall result

GHANGING THESE TERMS AND CONDITIONS
16M Bank reserves the figh to change, at any tims, these
Terms and Conditions, features and benefits offered on

ot ekl Wit Tenaon 1 changie WhEh st
exsing balances, charges or rales and mettods. of
calcul

KBMBan

e —MITED

BMTave

I C AR D
Your travel companion

VISA

Internationally accepted




THE 1&M BANK TRAVEL CARD

Itis aninternational pre-paid VISA card that needs to be pre-loaded
with funds, in US Dollars, that can be used by an international
traveler to withdraw cash from over 800 VISA branded ATMs

in Kenya as well as make purchases at thousands of shops,
restaurants etc. in Kenya that accept the Visa Card.

The Travel Card can be subsequently reloaded for continued
usage and residual balances can also be refunded.

BENEFITS OF THE TRAVEL CARD

a. An efficient, safe and convenient alternative to carrying cash
or travelers cheques while traveling abroad and to avoid
exchanging money at money exchanges or banks at uncertain
exchange rates.

b. Can be used repeatedly, every time you travel, by simply
loading additional amounts on the card.

c. A very convenient way of giving travel and living expense
money to family members who are proceeding abroad and to
budget and control expenses while traveling.

PURCHASING THE TRAVEL CARD

The Travel Card Kit can be purchased from any branch of I&M
Bank in Kenya, as well as certain authorised agents, by producing
a copy and the original National Identity Card/Passport and filling
up the application form.

CHARGES*
The current charges, subject to change from time to time at I1&M
Bank’s discretion, are as follows:

Transaction Cost

Load Fee US$ 14
Reload Fee Nil

Refund Fee 1% of balance,

minimum US$ 5
Cash withdrawal - I&M Bank & Kenswitch ATMs US$ 1.00

- Other bank VISA ATMs in Kenya | US$ 1.25

- All VISA ATMs outside Kenya uss$ 4

Balance inquiry - I&M Bank & Kenswitch ATMs US$ 0.25
- Other Bank Visa ATMs in and outside Kenya Us$ 1.50
Each SMS alert (for registered cards) Ksh 12/-*

PLEASE FILL THE DETAILS IN BLOCK LETTERS

First Name: ‘

Middle Name: |

Last Name:

Date of Birth: |

Gender (Male/Female): |

INITIAL LOADING

D Attach a copy of passport/national ID and produce the
original for verification

Amount of initial load (US Dollars):

Payment details:

Currency Amount Exchange Rate
Mode of payment: Cash/Cheque/debit I&M Bank a/c no.

Mother’s Maiden Name: [

Mailing Address: ‘

1 hereby apply for the issuance of an 18M Bank Travel Card to me and declare that the information
included in the application is true and correct. | accept that I8M Bank is entitied in it absolute discretion
to accept or reject this application without assigning any reason whatsoever, It is my responsibilty to
obtain the terms and conditions applying to the 18M Bank Pre-paid Payment Card separately and read
the saume. I his applation s acospted, il be bound by the terms anc concilons as may be i force
from time to d those terms and Dcndmcns I

TERMS AND CONDITIONS yfet=

llowing terms & conditions apply 10 the 1EM Bank

e aakPanment G provdd by ok Bk Lnhec

DEFINITIONS:
these torr

The ammml ofsach puchases made through theusoofthe

from the Funds of o o,

eq
Tmoaaion e vansacion wihoot bo nred,
The Gardholler may surrender the Gard at any point in tim

ms. ions, the 9
meanings set out hereunder, unless the context indicates
otherwise:
" means any company/indhidual eppcinted nd

ATM means an automatic toler machinefeminal in

enya displaying either Visa Electron, Plus Logo or Visa
For sfectng cush wihdrawals o wich, it o,
the Gard may be used for the purpose of ithdra

ds.

. S0 moans th I8M Bark Pro-paid payment
incuding e Nalumatt - 18 Bank Travel Card S
Card and any other pre-pald paymant card lssued by
188 Bank o the Caraholde

: iholder”

Bank to

s
i
g

asbeen issued pursuant to an
application by such person, and who is authorized to
hold the Car
ek R ——
loaded onto the Gard by the Cardholder from 18M Bank
or Agents in respect of which the Card has been issued
be

puchased by the Cardholder (ot nclucing any sales
foos paid to such person/s, as are
‘uthorisod by 1AM Bank 50 t.0o, o whom the Card

and obtain refund of tho Funds, by filng up
ibed by [&M Ba
et oo e sl
and such other documents as requied by &M Bank. The
refund shall be made in the curtency of Use
of the Card at any unauthorized location or for any purpose
Gther than as stated under thesa foms and condions s
ity ponbited and may resut n cancalatin of he Card
1&M Bant

20 Bark il ot be linbs ot any los, dect of e,
that may be suffered by the Gardholder as a result of any
s e Al o

TRANSACTIONS OVER THE INTERNET
The Cardhoder may access inormation on the Card
trough_ e webshe wwimbarkcom  hdudng

transaction hist
walla»hotlatng the card. For s purposs the ardnorder
libe assigned an I-P]

LIMITS ON USE OF THE CARD _

o por dayor overa S acied oo,
Aws or Merchant also limit or restrict

was purchased), less

authorize I&M Bank and/or it inf tion or othe

to.contact me, my Employer/ Barker / Credit Bureau/ CBK or any ofher sourcs to obtain or provide any
information that may be required for confirming membership requirements or maintaining my account in
good standing. | agree to an ongoing confirmation for use of my name, address, e-mail ID and mobile
number for marketing / merchandising offers between 1&M Bank and other companies. | understand
and

P. O. Box No.: ‘

Post Code: ‘

City/Town: |

Passport Number: l

National ID Number: ‘

Phone Number (Res.): |

Phone Number (Off): |

Mobile Phone Number: |

Would you like SMS alerts for transactions? (chargeable)
D Yes ‘:] No

E-Mail Address:

that local laws and Central Bank of Kenya rules and regulations lay down norms and
limits for the purchase and use of foreign exchange. | undertake that the usage of the I3M Bank Travel
Card by me will be in accordance with the Central Bank of Kenya and other applicable laws in force from
time to time. In the event of any failure, on my part, to do so or in the event of any information supplied
by me being incorrect or inaccurate, | agree that | will be solely liable for any/all penalties and / or action
under the local laws and / or regulations as may be in force and, governing the purchase and use of the
18M Bank Travel Card. | agree that if | permit someone else to use my Card, the Bank wil treat this as if
I have authorized that person to use my Card and | will be responsible for any transactions initiated by
such person with my Card.

Name:

appl conversion fees, and other
expenses incured i connection with the use o

titlo and
and faving s regstred offco at 18M Bark

assigns
House, 2nd Ngong Avenve, P. O. Box 30238-00100, |

5, kenye
7. “I&M Bank ATM” means an ATM owned and managed
by &M Bank in Kenya and diplaying &M Bank Logo.

8. “Merchant” shall mean any person wh
maniges o operties a Mrchant Estabi n

e of Tancactons wat oy bo sflected trrough

use of the Card. These mitations il vaty for evory ATW and

or Merchant Estabishment. M Bank shall ot be
bl either i i

ansactions requested at ATMs and/or ~Merchant
Establishments.

BENEFITS
The Gard enables the Carchlder (o obtain the Funds n

enya.
- “Morhant Esablshments” shall mean estabishments

E

nal identification Number as

: Perso
provided to the Cardholder by I&M Bank, for Uso with ey ey

and inrolton to the Card i tams her,

i il mean point of saleelectronic
teminal at ’.\I Merchant Etablsments whothorin Kenya
or overseas, capable of processing Transactions and at
whi

Signature: Date:

For official use only
Card Number: | |

Reference No: | |

Payment Mode (loading) Amount
D Debit to Bank Account (Signature Verified)

D Cash D Cheque

Amount

POS/PDQ transaction - national & international Nil

_Replacement Fee Uss$ 10

*The charges in Ksh shown will be converted into US$ as per the applicable rate for the day at the
time of load, reload & SMS.
The validity period of the card is 24 months.
LOADING LIMITS
Minimum load amount - Nil .
Maximum load amount - US$ 5,000 per load
For more information, call I&M Bank at +254 20 3221000

Purpose of Travel (tick) D Business D Personal

Bank Name: [

Bank Account Number: ‘

1&M Bank Account Number If any:

Maker: Signature:

Checker: Signature:

‘Gard fo access his Funds to make
“Shatoq Notmork: Shall mein ik whihar ot o
Sy 6t Bk which socept Cord ooond . wh

.
- Tansactons” shall moay cash vircrawals fom the
s and / or any es mado at the Merd

Eabiohmants trouEh i vos afne Gar.

ELIGIBILITY FOR THE CARD, MANNER OF APPLYING/
OBTAINING THE CARD, CONDITIONS OF ISSUE OF THE

mation
R e balimca b o e Gard o0 ATHA/ROS tomminals
(whother of I2M Bank or a Shared Network) or make
ayments at Merchant Establishments through POS

No interest, compensation
by &M Bank or any other person to the Cardhlder in
connection the nor o they  entile the
Coranein 10y Ovarchansrod facity.

or any benefitbonus is payable

RELOADING THE CARD

and reloading funds shallnot be given to any

other persons except the approved Bank Tellers and/or
i

any loss direct

ma [l e by i€ Gtk cn i o

any ther than the approved Bank Tellers

Snclor Banks appoiniod agents a5 ased from tme 1o
time.

1&M Bank

reserves the right to:
) fimit th Funds that can

Sy i or

ofthe Cad hrough any I&M Bank Branch or Agent in Kenya.
ce of

‘the Card is subject to compliance by the
Mool provisions of applicable laws, rules,
regulations and directi the Contral Bank of
(enya o other appropriate authority under any law in force
e . S 0 B o i ok e oo
clecion, sine eauics o ¢ Card o concal e

and
ey laundering guidelines are not met or it has reason
or suapicion 0 Eallve that the Garchokder has vicatod o
e & e ey olrne o o Ubeay) ued
the Gard for undering purposes.
The applcant or the Gard i ba recned to complste st
as

sig
Bar et 1o tne o e o Sl sl

hours of receipt of monies and other requisite documents.
from the Car
Upon purchase of (he Card, the Cardholder can request any

Card;

(2) limit the number of times the funds can be reloaded
onto the Funds;

(3 Decline a reload transaction, at its sole discretion.

be reked o compies e prescribed form and
rovide cetan information pertaining to the
Bardnolder/ina Card, a5 may be recred by 160 Bark.
“The Funds shll be reoaded i sams cuoncy n which the
ard vas orginally ssued. Amount of rload shall be in
the applicable

liits specified
e Ry mguln ns inforce from tme tome.

Any residual balance in expired cards will be forfeted if
undiaimed aiter 2 morihs o oxpiy.

MAXIMUM SPENDING LIVIT
y Gart 0 Cardholders will b subject to a

npplmbln laws, rules and regulations in force from time to

FROHISITION ON OBTAINING MULTIPLE CARDS

(subject o resirictions on minimum and maxmum amount
foadable, as detemined by I&M Bank at ts sole discretion
from time o time).

Upon issuance of the Gard, the Gardholder shall sign on the
reverse of the Card.

Tho Gard, as may ba issued by 1&M Bank t icant,

apply for or obtain Inthe

gvent he Cardholder hos obtained the Cards i previous

ccasions, at any gven point i tme, the las of Such Card

s fecued o the Gardholder shal e ald nd actve, unisss
‘cancelled or terminated by 1&M Bant

Authorizer: Signature:

Stamped: Date:

For any queries, call Customer Care Centre +254 20 3221000

PERSONAL NUMBER (PIN)

erchant establishments only when the Gard
the signature of the Cardholder on the reverse and
upon presentment to a Merchant Partner by the Cardholder.

USEGETHECARD
The C: coess Funds at any AT
i D dalegs 4 Vs B on o s o
Visa Flag that accepts such Cards.

,th Gardh
i A
B e oo D o s

The Gardholder may also use the Gard to pay forcharges
ferchant _Establishment

condilon mm e Bk an e Marchant Esubl»nmmu

the use of the

to the Cardholder by I&M Bank, which would be
provdad/anclsod with the Cad. n case of rocipaich
toquestof PN, uniss thenise determined by 6M Baricas

spoketiontomm ot Gery e sl wieong 1 s

finds ‘\:’;zmpefed with, the Cardholder shoukd ot use the
531000 or such other number g3 &M Bark may specty
ffom tim o time. Upan receipt o such nimation rom the
Corinonio BN Sha lock the AN i regenerate
oW PIN and mal thesame o he Carchlder

The PIN, as received (n a sealed envelope, ar

R St et AR s i o e R0 T mN (as

Card at the Merchant Establishment for any reason

iy ol drilbgelonie At g i
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