
I&M BANK CREDIT CARD UPGRADE REQUEST

CUSTOMER DETAILS

TERMS AND CONDITIONS

APPLICATION DETAILS

1. The card shall be used in accordance with I&M Bank General Terms and Conditions as well as Terms and Conditions of use of I&M   
    Bank International Visa Credit Card.
2. Kindly visit our website on www.imbank.com to view Terms and Conditions.

A. Branch
Credit Card details confirmed by

DECLARATION AND ACCEPTANCE OF TERMS AND CONDITIONS

BANK USE ONLY

I confirm that all of the above details are correct and that I have read, understood and agree to the Terms and Conditions referenced 
above.

Date

Branch

Customer Name

Credit Card number (existing)

I hereby apply for upgrade of my existing (tick below as appropriate) Credit Card to I&M Visa Infinite Credit Card.
Primary Card:

IMPORTANT NOTE
1. Card upgrade charges will be as per tariff. Kindly check product brochure or our website for Visa Infinite card charges.
2. There will be no refund for already paid up fees for existing cards nor adjustment of the fees in favour of the new card.
3. For card replacement, the existing card must be surrendered to the Bank when collecting your new card.
     Kindly note that the existing card will also be blocked upon processing of this application.
4. Supplementary card is charged seperately.
5. Your existing card limit will remain unchanged. For change of card limit, kindly submit a separate application in writing.
6. Card upgrade is subject to minimum card limit of Kes 300,000.

Gold Visa Card Gold Visa Tamarind Card Classic Visa Card Infinite Visa Card

Do you have a supplementary card?
Supplementary Card:

Apply for Visa Infinite Supplementary Card
(If no, your supplementary card will be cancelled as
supplementary card holder cannot hold a different card type)

YesYes

No

Apply for Visa Infinite Supplementary Card
(If yes, fill in the credit card application form)

YesNo

No

Name Signature Date

Name Signature Date

Old card received and destroyed by

Name Signature Date


