










E-mail Banking
I&M Banks e-mail banking dubbed Next Generation Banking Facility 
allows customers to access their accounts through their registered 
email addresses. This facility includes the following services:

I&M Infomail: where a customer can register for sending a query 
through their registered email and receive balance, transaction and 
statement queries of their accounts. 

I&M Email Statements: where a customer can register for receiving 
emailed bank statements automatically at their chosen frequency. 

I&M Daily Transaction Advices: where the bank send the customer 
their account transaction advices on a daily basis.
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Item             2010         2009 Increase
      
Other bank balances       
Government securities held to maturity
Other money market placements  
Loans and advances   
Property and equipment   
Deposits     
Other liabilities    

TZS ‘ 000
21,115,894
17,639,047

6,397,990
75,957,919

1,162,931
117,216,620

1,425,425

TZS ‘ 000
9,622,959
8,384,943
3,879,820

43,163,578
449,766

68,904,235
453,800

TZS ‘ 000
11,492,935
9,254,104
2,518,170

32,794,341
713,165

48,312,385
971,625
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