
I am requesting for my loan installment deferral on my outstanding loan. I am aware and I accept that the deferred months will 
be extended to my loan tenor.

I undertake not to dispute the extended tenor nor contesting the financial implications. I acknowledge and consent that the 
deferred payment is also covered by the existing security

Unsecured loans 

Personal loan/new éclair loan One month

Secured loans 
Mortgage loan     One month

Construction loan          One month

Home Equity loan One month

Vehicle loan One month

Name______________________________________________________________________Signature and Date________________________

I____________________________________________________________

_____________________________________________________________

certify that this document was signed by 

Signature and Date ___________________________________

    

Two months

Two months

Two months

Two months

Two months

Customer Name:  

Account No:

Phone number Email

In consideration of your acceptance, I do hereby recognize that the deferment does not constitute a cancellation of the loan 
but rather a suspension of the repayment for the agreed time, which repayment including accrued interests and recapitalized 
during the deferment period shall resume immediately after the deferment, in accordance with the agreed terms and the 
attached signed new repayment plan.

I hereby undertake to indemnify the Bank against all costs, charges and expenses with respect to any action, claim or 
proceeding with reference to or in connection with the said deferment together with the outstanding liabilities in full.

The acceptance of the deferment shall constitute an addendum which is part and parcel of the existing facility agreement and 
the Bank shall be entitled to recover from us and enforce all or any of the securities held by the Bank for the existing 
facility(ies); thus, I do hereby consent to the amendment or reregistration of the existing security by the Registrar General 
and credit life insurance to cover the extended period; and upon request, I commit to submit any required or relevant 
document for that purpose. Other terms of the loan offer________________________________________________ dated shall 
remain unchanged.

I further consent and authorize the Bank to forward, make known, disclose or obtain for your verification and/or retain all 
my/our Personal Data and/or partner(s)/Business/Company/company director(s)/ guarantor(s)/ security party(ies)and/or 
shareholders in I&M Bank Group/branches normal course of businesses.

I confirm that I am solely responsible for the information provide above.

Employment terms  Open-Ended Contract  Fixed-Term Contract From To
ID / Passport No. Please attach a copy of you passport

CUSTOMER APPLICATION AND UNDERTAKING
PERSONAL DETAILS

LOAN TYPE

FOR CUSTOMER’S ACCEPTANCE AND CONFIRMATION:

BANK’S USE


