VAN |Bank

DISPUTE CARDHOLDER INDEMNITY

I confirm that the information given above and all enclosures herein is correct and I
indemnify the bank against any chargesor costs that may arise out of its action in reliance
of the said information. In consideration I&M Bank crediting my card account with the
disputed card transaction(s) amounts and charges as detailed above, I undertake to fully
indemnify I&M Bank against all scheme and bank claims, demands, losses, costs,
damages, liabilities or expenses whatsoever which I&M Bank may at any time incur,
sustain or suffer as a result of crediting my card account with the disputed card
transaction(s) amounts. I&M Bank reserves the right to recover the full amount credited
and I hereby authorize I&M Bank to recover the said amounts and any charges thereof
and I agree to reimburse the Bank in full, upon demand, for all payments, losses, costs,
damages, liabilities and expenses made, suffered or incurred by I&M Bank as a
consequence thereof or arising therefrom. I acknowledge that the provisions herein are in
addition to and are not exclusive of any other terms and conditions set out in any
agreement or document entered into or exchanged with I&M Bank which may apply in

respect of the matters in respect of the card transactions.



