
A. PERSONAL DETAILS

B. I&M M-BANKING SERVICES

Applicant’s Full Name
P.O.Box No. Postal Code Town
ID/Passport No.
Registered Email ID
Registered Mobile Number

Services offered are as per brochure and tariff guide. See the separate brochure for full listing of services.

Alternative Mobile Number

Provide Alternate Mobile Number in case you want to access I&M Mobile on another number, other than Bank 
registered mobile number.

C. BANK ACCOUNTS DETAILS

Primary Account (Must be in KES)

(Primary Account shall be used for all charges applicable for I&M M-Banking Services)

D. TRANSACTION ALERTS DETAILS

1.

2.

3.

4.

5.

Account Number Debit Alert Limit Debit Alert Limit

SmartPhone
SmartPhone

Yes No
Yes No

I&M M-BANKING SERVICES
PLEASE COMPLETE THE FORM IN CAPITAL LETTERS

If you wish to be notified via SMS of transaction alerts in your accounts, kindly indicate the specific account numbers below
and corresponding transaction limits. You will receive SMS alert for Debits/Credits for amounts as specified below (above Kes 
5,000). The alerts are chargeable as per tariff.

E. ACCOUNT NOMINATIONS REGISTRATION

1.

2.

3.

4.

5.

Account Number Debit Alert Limit Debit Alert Limit

Applicable if you want to register 3rd party accounts within I&M Bank for payment transfers. The registered account 
number shall appear in the menu while doing Funds Transfer. For Smartphone Users, you can also maintain 3rd party 
nominations by yourself on the I&Mobile App.



F. DECLARATION

Signature Date

I, the undersigned hereby apply for I&M M-Banking service. I confirm that all the above details are correct and that I have
read, understood and agreed to I&M Bank General Terms and Conditions and Terms & Conditions governing use of I&M 
Next Generation Banking Facility.

G. FOR BANK'S USE ONLY

Accounts & Signature
verified by

Input by

Approved by

Verified by

Full name Signature Date


